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INTRODUCTION 

The City of Eau Claire is pleased to present its seventh Green Tier Legacy Communities (GTLC) 

annual sustainability report. This report represents how the City is striving to fulfill its mission 

“to provide for the common good and deliver services essential for a safe, sustainable, and engaged 

community”.  

The 2018 report is an improvement over previous years and from the baseline year of 2012, 

when the City first joined the GTLC program under the Sustainability Charter. We continue to 

score more points on the Sustainable Strategies Scoresheet than years past. The following two 

pages provide a historical timeline on much of the City’s sustainability work. 

The City deemed 2018 the year ‘Towards a Renewable City’ after passing ambitious sustaina-

bility goals. In March, 2018, the City became the second community in the state to set both 

municipal and city-wide goals. Carbon neutrality and obtaining 100% renewable energy by 

2050 were adopted by the City Council (see table for more detail on carbon drawdowns per 

decade). These goals were approved after reviewing a 2017 research report and public opinion 

survey on what the city should do to help meet the Paris Agreement. Its objective is “holding 

the increase in the global average temperature to well below 2 °C above pre-industrial levels 

and pursuing efforts to limit the temperature increase to 1.5 °C above pre-industrial levels”.  

 
 

 

 

 

 

After these goals were passed, the City applied for Public Service Commission – Office of 

Energy Innovation grant funding to create a climate and energy action plan. The plan will be 

created in 2019 and will include implementation sub-components of a net zero energy building 

guide and an electric vehicle readiness roadmap. 

The following pages are highlights from various departments and divisions of the City of Eau 

Claire, the employee Green Team and Sustainability Advisory Committee. Highlights are 

covered within five main categories: build and buy green, land use, transportation, energy and 

climate, water, and waste. General accomplishments of the municipality can be found in the 

City of Eau Claire’s 2018 Annual Accomplishment Report. 
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CITY SUSTAINABILITY TIMELINE 

General 

• Mission Statement: “It is our mission to assure the common good through services essential for a 

safe, sustainable, engaged and healthy community.” 

• Strategic Plan directs capital improvement planning/operations to meet environmental and 

financial sustainability.  

2007 

• Based on community support, a directive from the City Manager commissioned a 

Sustainability Chapter in the Comprehensive Plan and formation of an internal staff green 

team. (Manager approves annual green team work plans to dictate tasks.) 

• Community presentation by Alliance for Sustainability yielded further community support. 

2008 

• City Council adopted State’s voluntary 25% by 2025 renewable energy goal.  

• Hobbs Ice Arena remodeling project created the first LEED-certifiable City building. 

2009 

• City Council adopted The Natural Step systems framework for defining sustainability. 

• As an entitlement community, the Federal Stimulus (ARRA 2009) Energy Efficiency 

Conversation Block Grant improved energy savings at the Ice Arena and City Hall. 

2010 

• The State Energy Office funded the City’s first Energy Independence Plan for municipal 

operations and staff benchmarked all energy use for City buildings and fleet. 

• Helped form the Chamber of Commerce’s Green Business Initiative and served on its 

committee. 

2011 

• Developed the first carbon footprint for municipal operations for 2011. 

2012 

• Joined DNR’s Green Tier Legacy Communities and serve on its Executive Committee.  

• Joined ICLEI – Local Governments for Sustainability. Provides carbon emissions data 

tracking software and technical support for cities and counties.  

2013 

• Developed the Comprehensive Plan - Health Chapter linking climate change to public 

health risks (flood impacts to residents) and identified the need for a climate action plan. 

• Community stakeholders on a Sustainable Bag Committee met for 6 months and formed a 

recommended solution to phase out disposal plastic bags. 

• Received three Hybrids buses in March.  

• Created a Farm to Work Community Supported Agriculture program. 
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2014 

• Formed a citizen-appointed Advisory Commission on 

Sustainability (now called the Sustainability Advisory 

Committee) with City Council approving its work plans. 

2015 

• Updated Comprehensive Plan Sustainability Chapter. 

Strengthened renewable energy policies. 

• Upgraded Waste Water Treatment Plant to capture 50% more 

biogas digesters for combined power and heat operations.  

• Reduced affluent discharge by 95% into Chippewa River. 

2016 

• Eau Claire County was the first county in WI to enable Property Assessed Clean Energy 

(PACE) and the City serves on its state-wide commission. 

• Xcel Energy retrofitted residential street lighting to LEDs saving the City money and carbon 

emissions. 

• Created the Sustainable Eau Claire awards program to recognize outstanding leaders and 

organizations in the city. 

2017 

• Created an urban wood reuse program for local businesses to repurpose city street trees. 

• City Council directed staff and Sustainability Advisory Committee to study how to help 

meet the Paris Agreement locally. 

• In partnership with Xcel Energy, energized the first array of the largest community solar 

garden program in WI on a city-owned landfill. Subscribed at 116 kW to 100% offset Fairfax 

Swimming Pool. 

• Developed first community-wide carbon footprint (2015 baseline for meeting 2050 goals.) 

• A citizen-led solar group buy occurred. Over 800kW of solar was contracted. 

• Scored top ten in U.S. for Solsmart Gold designation by Dept. of Energy’s program.  

2018 

• Tree City USA® was awarded (40 years) for effective managing of our urban tree canopy. 

• Attended ICLEI – Local Governments for Sustainability World Congress in Montreal. 

• In March, City Council adopted carbon neutrality and 100% renewable energy by 2050 to 

help meet the Paris Agreement. 

• City Council passed a resolution to support Congressional legislators to pass a carbon fee 

and dividend federal system.  

• With State funding created a lead service line reimbursement program. 

• Conducted a feasibility study for over 1.5 MW of solar at City buildings.  

• Analyzed with Xcel Energy City fleet conversions to electric vehicles (2018-2019). 

• Have running 3 hybrid buses with 3 more on the way via State VW settlement funds. 
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• The Wisconsin Office of Energy Innovation funded climate change and renewable planning 

work in October 2018 to meet the City’s 2050 goals. 

 
 

BUILD & BUY GREEN 

The City continues to purchase greener supplies and products.  We have been tracking 

sustainable office supplies from our vendor for over a decade.  The graph shows we hover 

around half for office needs.  Environmentally-friendly products include paper, files, forms, 

writing instruments, drafting items, ink, toner, furniture, and cleaning supplies.  

 

Major Accomplishments 

 

• Finished the exterior renovation of City Hall and began the interior renovation to include 

historical restoration and modern office space. 

• Managed the GovDeals auction site with 85 assets sold in 2018 for a total of $89,600. 

• Initiated process for updating the EPPP (Environmentally Preferable Purchasing Policy) to 

an SPP (Sustainable Purchasing Policy) to adhere to environmental goals passed by City 

Council in March 2018 for 100% renewable energy and carbon neutrality by 2050 for the 

City and community. 

• Scanned paper files to digital project (Over 550,000 documents scanned). 

• Forestry staff continued to lead the program on reuse of the City’s urban street trees.  

• Reused urban wood from Jeffer’s Park marshaling yard for higher value products.  

• Forestry planted 751 trees and removed 443 trees. (Part preemptive removal for EAB) 
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LAND USE 

The city continues to expand, although in 2018 little acreage was added.  The city is about the 

size of a square township, at 36 square miles, or 6 miles by 6 miles.  The area contains urban 

development along with water bodies and environmental sensitive areas such as steep slopes 

and wetlands. The City’s urban growth management strategy seeks compact development.  

 

Major Accomplishments 

 

• Served the Advisory Sustainability Committee and assisted on their annual work plan. 

• Acted as City liaison to DNR's Green Tier Legacy Community program and served on its 

Executive Committee. 

• Ran the third annual Eau Claire Sustainability Awards program to recognize businesses and 

organizations. 

• Coordinated the City’s Green Team’s activities and City’s annual sustainability report. 

• Served on statewide Property Assessed Clean Energy - PACE commission to market and 

approve energy and water loans. 

• Secured a $180,000 competitive planning grant from the Wisconsin Office of Energy 

Innovation for renewable energy and climate change carbon reduction goals. 

• Revised several related ordinances including City wide parking and speed limit updates; 

beekeeping update; dockless bike share; and keeping of poultry. 

• Updated the City’s Bicycle and Pedestrian Plan with the City’s Bicycle and Pedestrian 

Advisory Committee. 

• Instituted new Housing Code and Rental registration program to proactively inspect homes 

to assure health and safety. Over 10,000 rental units were registered in 2018. 
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• Two new homeowners received rehabilitation loans to rehab their owner-occupied 

residential units, including the abatement of lead in the units. 

• Five low/mod homeowners received HOME Weatherization Grants (2 – Eau Claire 

Housing Division & 3 – Western Dairyland). 

 

TRANSPORTATION 

The City continues to invest in a multi-modal transportation system.  This year’s highlights 

again demonstrate the commitment to improving transit, bicycle and pedestrian infrastructure, 

as well as accommodating vehicles. 

 

Major Accomplishments 

• The Transit Division was awarded $7,638,712 in funding for the following grants: 

o TIGER Grant – Transit Transfer Center and 4 buses - $5,000,000  

o VW Environmental Mitigation Trust Transit Capital Grant –$1,970,700 (3 buses) 

• Attended walkability training in Atlanta with a group of Eau Claire community leaders. 

• Unveiled the “Walk Your Wheels” Program. Sign installed and decals developed for spring 

2019 installation. 

• Added bike repair station to bike/pedestrian trail on Menomonie Street. 

• Reconstructed the bike/pedestrian trail from Mercury Ave to Riverview Drive. 

• Constructed the Grand Avenue Pedestrian Bridge. 

• Constructed the Confluence Crossing Bridge connecting Phoenix Park with Haymarket 

Plaza. Finished design of and constructed approximately 75% of Haymarket Plaza. 

• Secured WI DNR Recreational Trail Program Grants - $90,000 (Birch Pavilion Steps and 

Downtown Riverwalk). 

• Secured WI DNR Stewardship Program Grants - $258,012 (S/W Dog Park and Boat Launch 

& Downtown Riverwalk). 

• The library purchased a BookBike trailer to increase visits to the community. 
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ENERGY & CLIMATE 

At 28%, City operations have met the renewable energy 25% by 2025 goal for all energy use. 

This is mainly thanks to our utility providers Xcel Energy and Eau Claire Energy Cooperative 

(8%) and our biogas generation at the Waste Water Treatment Plan (20%).  Even though the City 

uses more energy today because it is growing, carbon emissions are reducing.  Again, the City 

can thank the utilities for reducing coal use and adding significant renewables to decarbonize 

the electric grid. 

31.53 32.41 44.46 48.59 52.95 56.57 58.27

344.52 344.55 345.01 346.59 347.07 347.28 347.97

0.00

100.00

200.00

300.00

400.00

2011 2012 2013 2014 2015 2016 2017 2018 2019

Transportation Miles

Multi-use Trails, Bike Lanes,
Sharrows and Bicycle Blvd

City Streets

666,409
683,048

695,604

717,331 718,736

715,146
706,715

650,000

700,000

750,000

2011 2012 2013 2014 2015 2016 2017 2018 2019

Transit Service Miles

1,061,114

1,090,203

1,006,107
1,024,703

1,076,620

1,039,921

1,047,962

1,022,458

915,130
918,346

908,697
964,748

850,000

950,000

1,050,000

1,150,000

2006 2008 2010 2012 2014 2016 2018 2020

Transit Ridership



8 
 

City of Eau Claire GTLC 2018 Annual Report  

 

 

 

Major Accomplishments 

• Worked with the West Central Wisconsin Regional Planning Commission to update the 

Hazard Mitigation Plan. 

• Held five meetings of the Public Health Emergency Preparedness Committee for Eau Claire 

to plan for and respond to public health emergencies. 

• Conducted weekly testing of beaches for bacteria and surveillance for harmful algae blooms 

to ensure public safety. A total of 459 samples were collected and analyzed from beaches. 

• Completed 40 mosquito sampling events to contribute to regional West Nile virus 

surveillance. 

• Conducted 82 sampling events for deer ticks at urban & rural parks. Data is utilized to 

monitor trends in infection rate and evaluate parks for their risk of human exposure to 

infected ticks. 
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• Partnered with Beaver Creek Reserve and City Parks and Recreation to expand education 

and outreach concerning Lyme disease awareness and prevention. 

• Served on statewide Property Assessed Clean Energy- PACE commission to market and 

approve energy and water loans. 

• Continued use of EPA’s Energy Star Building Portfolio Manager tracking over 100 City 

accounts. 

• Monitored and tracked water/sewer, gas and electric utility charges. 

• Replacement of over 200 HPS lighting fixtures with LED fixtures along our State Highway 

Lighting System Corridors. 

• Installed donated Solar Charging Unit in Phoenix Park. 

• Hobbs Ice Arena projects included; back parking lot LED lighting, Hughes spectator 

shielding upgrade, O’Brien bleacher area rubber flooring, O’Brien/Akervik refrigeration 

condenser replacement, Akervik Rink improvements design and future addition concept 

o Condenser replacement project was completed with no impact to ice use schedule. 

o Began new water treatment program for refrigeration condenser makeup water with 

new equipment and chemical provider. 

• Rehabilitated well at Owen Park and installed variable frequency drives to pump motors. 

 

 

WATER 

Eau Claire has abundant water. Yet, we continue to seek ways to protect the resource and 

reduce consumption for the municipal and community. 
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Major Accomplishments 

• Secured State of WI Safe Drinking Water Loan Program funding – $300,000 (Lead Service 

Line program). 

• Pumped and treated 3.44 billion gallons of water and tested 18,615 times for water quality. 

• Drained and cleaned both settling basins spring and fall at Water Treatment Plant. 

• Converted 83% of our metering system to radio read meters. 

• Rebuilt motor for pump 1 at Damon Booster Station. 

• Rebuilt pump 2 including motor at Abbe Booster Station. 

• Rehabilitated wells 9 and 14 including jetting of screens, replacement of valves, and 

addition of variable frequency drives. 

• Applied approximately 3,750 tons of rock salt and 22,000 gallons of salt brine for ice control. 

• Purchased new Brine making system. Included tanks, valve manifold, pumps and 

plumbing/hoses. System was set up in building B at CMF and is capable of producing 3,600 

gallons per hour. Using salt brine can reduce the use of rock salt by approximately 30%. 

• Added 4th storage tank for the salt brine additive called Beet Heet. When it is mixed with 

salt brine, it effectively melts ice at 15 degrees below zero when applied to rock salt. 

• Approximately 13,383 miles of Street sweeping.  

o Hauled 19,995 cubic yards of street sweepings. 

o City completely swept 12 times and Half-moon water shed swept 16 times. 

• Participated in a work group organized by the West Central Wisconsin Regional Planning 

Commission to update the environmental policies in the Chippewa Falls/Eau Claire Urban 

Sewer Service Area Plan for 2025.  

o Efforts included reviewing current policies, recommending changes to be consistent 

with state law and local jurisdiction practices, preparing materials for DNR review to 

support proposed changes, and preparing text to amend the current plan. 

• Finished City’s Storm Water Management Plan. 

• Storm Water Municipal Separated Storm Water (MS4) Discharge Permit. 

o Chaired the Rain to Rivers of Western Wisconsin Forum, formerly the Chippewa Valley 

Storm Water Forum, a group of 17 local jurisdictions working together with the DNR 

and UW Extension on urban storm water runoff issues and education in the lower 

Chippewa River and St. Croix River Valleys. 

o Provide educational outreach through the Rain to Rivers – Wise Choices for Cleaner 

Waters, a campaign to present runoff water quality enhancement information. Rain to 

Rivers was involved in over 56 events in the Lower Chippewa River and St. Croix River 

Watersheds. 

o Issued three mini-grants to local non-profits for storm water runoff information and 

education opportunities. 

o Participated in the Eau Claire River Watershed Management Plan Implementation 

Team. 
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WASTE 

The City of Eau Claire operations manages most of its own waste utilizing a garbage truck. 

Facilities have been outfitted with single-stream recycling containers to maximize the amount 

recovered. The City also picks up waste at park sites and other City-owned lands. 

 

 

 

Major Accomplishments 
 
• Continued to work on expanding the Jeffers Road brush site. Work included stripping top 

soil, installation of storm water structures and piping, grading and rebuilding of berms 
around the brush site. Total expansion approximately 3.5 acres. 

• Hauled 5,074 cubic yards of rubble, 456 cubic yards of trash, 18,720 cubic yards of leaves, 
and 936 cubic yards of mulch. 

• At Wastewater Treatment Plant (WWTP) treated 2.76 billion gallons of wastewater. 
o Drained, inspected, cleaned east anoxic, anaerobic, and aeration basin. 
o Drained, cleaned, inspected final clarifier. 
o Improved efficiency of digesters via mixing process. 
o Improved efficiency of Kraft CHP. 
o Wastewater treatment plant efficiency levels: 98.6% BOD removal, 99% TSS removal, 

96.1% Phosphorous removal, 99.4% Ammonia removal and 96.8% Hg removal. 

• Ran the Earth Day community Amazing Eau Claire Clean-up. 
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SUSTAINABILITY STRATEGIES 
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